PHI-Safe Review Response Templates
Positive Review Reply
Use this for a happy reviewer. Thank them warmly without naming their procedure, diagnosis, or any detail that confirms why they visited. Replace the bracketed fields below before posting.
Reviewer first name (optional): ________________________________
Practice name: ________________________________
Generic warm thank-you line (no procedure or condition): ________________________________
Invitation to return or refer (general): ________________________________
Negative Review Reply
Use this for a critical reviewer. Do not confirm the person is a patient and do not reference any chart, diagnosis, or treatment, even if they disclosed it. Acknowledge the concern in general terms and move the conversation offline. Replace the bracketed fields below.
General empathy statement (no admission of treatment): ________________________________
Statement that details cannot be discussed publicly: ________________________________
Office manager name and direct contact channel: ________________________________
Closing line inviting a private conversation: ________________________________
Recare and Reactivation Message Drafts
Draft your permitted treatment reminders here. Keep sensitive details out of subject lines and short message previews. Fill the fields for each step of the sequence.
Step and timing (for example text at 6 months): ________________________________
Channel (text/email/call task): ________________________________
Message body (factual reminder, no sensitive diagnosis): ________________________________
Opt-out and consent handling note: ________________________________
