Turnover and Cleaning SOP
Purpose and Standard
This SOP defines the standard for every turnover so any cleaner produces an identical, guest-ready result. Photo proof of the finished unit is required before the turn is marked complete.
Property name and address: ________________________________
Cleaner name: ________________________________
Turn date: ________________________________
Next check-in time: ________________________________
Room-by-Room Checklist
Complete each area in order. Strip and remake beds with fresh linens from stock, sanitize the kitchen and bathrooms, vacuum and mop floors, empty all trash, and reset every room to the standard staging.
Living area done: ________________________________
Kitchen sanitized and restocked: ________________________________
Each bedroom remade: ________________________________
Bathrooms sanitized: ________________________________
Floors vacuumed and mopped: ________________________________
Trash removed: ________________________________
Restock and Supplies
Confirm par levels of consumables and report anything low so it is replenished before the next guest. Note any damage or maintenance issue with a photo.
Toiletries restocked: ________________________________
Paper goods restocked: ________________________________
Coffee and kitchen basics restocked: ________________________________
Low or missing items reported: ________________________________
Damage or maintenance noted with photo: ________________________________
Sign-Off
Upload finished-unit photos and confirm the door code is reset for the incoming guest. Mark the turn complete in the scheduling tool (for example Turno).
Finished photos uploaded: ________________________________
Door code reset for next guest: ________________________________
Turn marked complete: ________________________________
Cleaner signature: ________________________________
