Testimonial and Results Request Email
When to Send
Send this within a few weeks of finishing a project, while the client still remembers the work and the result. Asking specific questions gets far better quotes than a blank request.
Client name: ________________________________
Project name: ________________________________
Date project ended: ________________________________
Email Body
Hi [client name], I really enjoyed working on [project]. I am putting together a short case study and would love to include your experience. Would you mind answering a few quick questions? It would help me enormously, and I am happy to send you the final write-up. Thank you so much.
Your name and sign-off: ________________________________
Three Guiding Questions
Send these to make it easy for the client to give a specific, usable quote and a result figure.
What was the problem or situation before we worked together?: ________________________________
What changed as a result of the project (a number if you have one)?: ________________________________
What surprised you or stood out about working with me?: ________________________________
